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Thoughtful design is evident in this combination Kiichen/Hearth Room. The

Lt

center prep island provides convenient working space, as well as the peninsula

that also doubles as breakfast bar. All countertops are granite and the flooring is distressed hardwood. The two doonvays and door to the deck (out of frame)
provide easy traffic flow. Other features include tiled backsplash, large paniry and pendant lighting over the island. Cabinetry by Miller Maid Cabinets.
Interior and exterior painting by Cummings Enterprises, Inc. Subfloor sanding by Diversified Construction, Inc.

Darrell Ray Custom Builder, Inc.
Personalized Service from a “Hands-On’’ Builder

When Darrell Ray started building
his first home in 1995, at the age of
23, he was anything but a novice. As
a young boy growing up in Johnson
County, he had already spent many
years on job sites building a solid
foundation of knowledge and exper-
tise due to a construction company
owned by his family. Darrell was able
to experience hands on training dur-

ing the construction of many homes

from start to finish.

“Working in the building trades
throughout my teenage vears pro-
vided me with a good work ethic and
a job,” notes Darrell, “but the experi-
ence of working with knowledgeable
and respected contractors would later
prove to be much more valuable than
the monev I earned. I learned the
importance of developing a rapport
of open communication and trust
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with evervone—homeowners, suppliers
and trades contractors. I sincerely
believe that this is essential to ensur-
ing that each client is ultimatelv satis-
fied with their finished home.”

“Even though I knew I could do it,
I was a little apprehensive about start-
ing my own home building company
so early.” notes Darrell, “but I had
the confidence and the vision, as well

as the drive to be a successful quality



builder. I found that prospective cli-
ents seemed more interested in find-
ing a builder who could construct
them a quality home within their bud-
get and timeframe and deal honestly
with them throughout the process. I
believe that I have an advantage be-
cause I work alongside many suppliers
and trades contractors and have built
good working relationships with them.
Therefore, it was natural that I inde-
pendently developed my professional
career as a custom home builder.”

Darrell has developed a great per-
sonal reputation as a builder of high
quality custom homes in the Greater
Indianapolis area, but is always quick
to give credit to his suppliers and
trades contractors. He uses an inter-
esting metaphor to help explain his
business philosophy. “A custom home
builder’s work is similar to a sports
coach.” he states. “Each individual on
a team brings their respective talent
and ability... skills acquired through
years of training and experience. Just
as a coach intuidvely knows how to
put a winning team together, a
builder also develops a leadership feel
for hiring and developing his team of
associated companies.”

“Designing and building a home is
definitely a team effort,” Darrell con-
tinues. “Every part is vitally impor-
tant and each must be executed prop-
erly. With home building, it’s the re-
sponsibility of the builder 1o hire the
most skilled suitable trades contrac-
tors to ensure that all workers are
performing their tasks correctly and
on schedule.

Each member of a sports team
knows their place and position of
responsibility. They have invested

time, effort and money to acquire a

The outstanding architectural feature of thi

bedroom is the massive layered ceiling with faux

©2006 Mark E. Freeland Photography.
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painting and crown moulding. Mouldings, millwork and interior doors supplied by Central Indiana
Mouldings & Millwork. Central vac sysiem by Cleary Vacuum Company.

high level of performance. Likewise, a
builder’s network of subcontractors,
suppliers and assaciated companies

bring their varied talents to the project.

The desired end result for the
sports coach is a winning team...each
member performing a specific task

that contributes to the whole team’s
See Page 20

“We greatly enjoyed our experience building with Darrell Ray. His professionalism, flexibility and oversight
of the entire homebuilding process from start to finish exceeded our expectations. We especially enjoyed the

direct contact we had with him throughout the building process. He was honest and stayed true to his word.
—Bryan & Beity S.
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This master bath features double vanities with granite countertops, tiled floor, jetied tub, walk in shower,

commode room and large walk-in closet. The see-thru fireplace provides warmth and ambiance to the
whole master suile. Mirrors and bath accessories supplied by Suburban Glass Service, Inc.

Continned from Page 9
success. For the builder, the end result
is a beautifully designed and solidly
constructed home that will provide
comtfortable shelter and enhance the
life of a family for many, many vears.
Darrell tells his clients, “As your
builder, my job is to assemble a team

of the best people available and to
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select the appropriate materials and
products that will go into your new
home. I then must coordinate and
schedule evervthing with the objective
ol getting vou into vour home as
quickly as possible while staving
within your budget. This must all be

accomplished without sacrificing
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“We were a little apprehensive
about building a custom home
until we met Darrvell Ray. From
the start, he was up front and hon-
est and seemed to meet us where
we were...fears and all. He was
able to tell us what was realistic
and what could be changed to be
more cost effective. He took a few
wrinkled skeiches I had made
and pieced together a first set of
prinis. I was shocked! It was our
dream home!

Darrvell had a real feel for ex-
actly what we were looking for
and he was able to stay within our
budget without sacrificing qual-
ity. He was involved at every level
and kept an open line of commu-
nication with us at all times.

We highly recommend Darrell
and after such a pleasant experi-
ence, we consider Darrell and
Lorie our friends.

—Michael & Aimee |.

quality or workmanship.”

“I often advise people to select a
builder they feel they can trust,” says
Darrell. “A builder may have experi-
ence. but if the prospective customer
does not feel comfortable they should
keep looking. Building a custom home
on contract Is a very important part-
nership between the builder and
customer...one that should be re-
warding. I strive to exceed client ex-
pectations by offering open communi-
cation, affordable alternatives and
vast style choices. With mutual re-
spect and trust, the whole experience
is sure to be enjovable for everyone.”

Clients appreciate Darrell’s easygo-
ing. yet business-like approach to the
building process. He is proud of the
number of referrals he receives from
his previous clientele. “I am fortunate
that my former homebuvers enjoved
the relationship and at the end were
pleased with the product and the over-
all experience. It’s satisfying to earn

future business by doing things right.”



Placed in a rural setting, this Darrell Ray home is much larger than it appears from the road. The large
arched entryway is a nice welcoming feature. For the exierior, the homeowners chose a combination
of Castle Rock stone and Misty Bay brick by Boral. With pool, hot tub, permanent grill and lots of open
area, this home was definitely designed for family fun and entertainment. Also noteworthy is the large
screened porch over the shaded lower entertainment area. Andersen windows and doors and lumber

< .. g o were supplied by Carter-Lee Lumber Co., Inc. HVAC and Plumbing by Earl Gray & Sons, Inc. Insulation

At the initial consultation, Darrell by All Seasongnsulazion Co., Inc. Stone supplied by Earth Pro%ugls, Inc. Aégregate delivered and

offers sound advice and a friendly conveyed by Locke Trucking, Inc. Excavation by G.R. Smith & Son Contracting, Inc.

truthful perspective about the home ©2006 Mark E. Freeland Pholography.
building process. “In today’s market
many clients are sophisticated and
have been researching information
long before we sit down to discuss
their vision,” notes Darrel. “Typically,
they have an idea of what type of
home they want to construct and a
budget in mind. My role, initially, is
to consult with them and understand
their goals.”

Darrell has direction and is focused
on fulfilling client expectations...from
designing and choosing the right floor
plan, personally visiting the site with

the client, and managing the financial

and construction process. He keeps
them informed at every stage, which

includes a imeframe of when certain to the range of materials, can make and helps to keep them from feeling

selections have to be made. clients feel anxious,” Darrell explains. overwhelmed.” In dealing with selec-
“Building a home and making deci- “This schedule allows them to con- tons and changes, Darrell offers ad-

sions, from the variety of color choices centrate on fewer choices at a time vice and tries to be flexible because his

See Page 23
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Continued from Page 21

primary concern is his client’s toral
satisfaction. He makes every effort to
accommodate their wishes, because he
is building their dream home.

Darrell adds, “The contract price
of the home is not the only cost I'm
concerned with. T also consider my
homeowner’s future cost of main-
taining their home. I try to guide
clients toward proven products and
marterials that have stood the test of
time... products requiring little or no
maintenance. Energy efficiency is
also a key component in my homes
and is an important “built-in” that
clients are pleased with. I insist on
utilizing name brands and quality
suppliers to ensure good installation
and warranty provisions.”

“I take pride in the fact that 'm a
‘hands-on’ builder,” states Darrell.
“Clients deal directly with me from
start to finish. I meet with the client at
the job sites and through my experi-
ences, we make decisions on the spot

©2006 Mark E. Freeland Photography:

This wide-open entertainment area features a built-in home entertainment center, stone fireplace and
bar/mini kitchen with granite countertops. To the left (out of frame) is a large area with pool table. Also

Yo

A decorative step-up ceiling adds height and interest to this beautiful dining area. Other features
include a long hallway buffet with granite countertop and faux painted walls. Lighting supplied by Light

Gallery, Inc.

together... so the process continues to
move timely and smoothly. By limiting
the number of homes I build each

year, I can devote the individual atten-

tion needed to ensure the high quality,

noteworthy in this lower level is a mother-in-law suite and exercise room.

energy-efficient and low-maintenance
homes my clients deserve.”

Darrell is a member of the Better
Business Bureau, the National Associa-
tion of Home Builders, the Indiana
Builders Association, the Builders As-
sociation of Greater Indianapolis
(BAGI) and its Johnson County Coun-
cil. As a member of BAGI, Darrell
agrees to adhere to the association’s
Quality Assurance Builders Standards
and provides this information booklet
to his customers. These standards cre-
ate a series of performance measure-
ments that builders and customers use
to communicate and understand each
other’s expectations.

Darrell and his wife, Lorie, have a
young daughter, Ava.

The Butlder’s fournal is proud to intro-
duce Darrell Ray to the home building
community of central Indiana. For
more information about this excep-
tional custom builder, call Darrell at

317-422-8823.
TBJ

The Builder’s journal is a monthly trade publication mailed to residential building professionals in ien counties of ceniral Indiana (Indianapolis and
surrounding commumities). Individuals and compantes featured as cover stories have been nominaled by their peers within the industry based upon their

business ellues, quality of worfmanship. and dedication lo their customers. Suppliers and subcontractors involved n the home building ndustry can fax

their nominations to 317-722-07 44, call 317-

22-0153 or email to buildersjournal CIN{c

Jcomcasi.nel.
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